
  

Hi,  
 
Once again our brief period of "no school" is coming to an end. We hope those 
of you who have had some vacation time enjoyed yourselves and shared some 
quality family time and for those of you who covered for the rest of us, thank 
you for your hard work and help in keeping things up-to-date!  
   
 

  
  

What's New 

 Happy Birthday to Amy Eley on July 26th and 
Ellen on July 29th!  
 

The Wizard Award goes to .... Rachel Dorsey!  
 

Rachel Dorsey is always positive, energetic, and 
enthusiastic about her job. Shehas no problem tackling 
the more time consuming, difficult requests. She makes 
sure to keep the client informed on the status of the 
update whether it is a large request or a small one. She is 



always positive even when dealing with our more meticulous clients. When you 
read her comments to the client, you can tell that she exemplifies service-with-
a-smile. Thank you, Rachel! We are so grateful you are a part of our customer 
service team.  
 

  
  

Business Development 
  

When we go to conferences, it is really neat to hear how much our clients 
appreciate our work and efforts on their behalf, and it is really nice to hear 
them tell it to their colleagues.  It happens every time, and that is a testament 
to all that we do. We are hoping to close a few more over the summer and we 
have had interest from a few big districts, so fingers crossed for those.       
 

  
  

Project Management 
  

Project development is going well. With new projects and redesigns, our PC’s 
and development teams are keeping busy. We’re especially excited about some 
of the custom websites coming up. Check out the NM Programs of Study site 
below, and get ready for some more amazing custom sites. The talent within 
School Webmasters is amazing! 

 
Completed projects 

Edgewood Campus School (Redesign)  
NM Programs of Study  
Pecos Valley REC (Conversion to Responsive)  
Queen Creek HS (Redesign)  
Queen Creek Newell Barney MS (Redesign)  
Ridgeway Area School District (+2 schools)  
 
 
Projects in development (40)  
Ajo USD  
City of Tenino  
Continental ESD (Redesign)  
East Orange District (Redesign)  
Fountain Hills School District (+3 schools, Redesign)  
Fremont County School District  
Grace Lutheran Church  
Grace Lutheran School  
High Plains Regional Education Cooperative (Redesign)  
Kayenta USD (+3 Schools)  
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Littleton Fine Arts  
Marcus Pointe Christian School  
Mound Street Academy  
Our Lady Queen of Peace  
Pennsylvania Assoc. for Rural & Small Schools  
Ridgefield Public Schools (+9 schools)  
Stewarts Creek High School Band  
St. David USD (Redesign)  
St. James Cathedral  
Tolleson Union High School District (+6 schools, Redesign)  
USC Caruso Catholic & Our Savior Parish  
Union Colony Preparatory Academy  
Wellton Elementary School District  
 

  
  

Social Media  

 
  

Facebook: 585  
Twitter: 577  
LinkedIn: 125  
Pinterest: 313  
 
We're happy to announce that we've brought another social media 
management client on board - yay! We are now managing Facebook and 
Pinterest pages for Wellton Elementary School District, which brings us up to 
11 clients. We're also working closely with three other schools who are 
interested in beginning with social media services when the school year starts 
up again, so we're looking forward to that.  
 
The social media department is excited to be a part of the new PR4 Schools 
service lines the School Webmasters is rolling out this summer. Clients who opt 
for the all-inclusive PR4 Schools package will receive social media set-up and 
management services as a part of the deal. We can't wait to be a part of this 
exciting new service for many clients to come!  
 
This month, we continue to compile the data that the Quality Control team 
gathered during the last school year to find out which current website clients 
either don't use social media at all or don't use their existing pages to their 
fullest potential. We'll be sending out e-mails at the end of the month to offer 
our services to those who need them the most.  
 
As always, thank you to everyone who continues to show support for our 
corporate social media presence by liking and sharing our blogs and posts. If 



you take your job with you on vacation over the summer, please send us a 
photo of your home-office-away-from-home-office so we can share it on our 
social pages. We love showing off just how portable our jobs are here at SWM! 
Just e-mail those photos to Anna at your leisure. Thanks again, and have a 
great month!  
 

  
  

Scoreboard 
  
 

June Updates 1,962 Graphics 315 

Alix 16 Elise 60 

Ellen 5 Jan 64 

Jan 7 Kelly 107 

Jill 127 Pammy 4 

Julie 681 Sarah P. 52 

Kelly 1 Susan 25 

Kimm T. 100 Wendy 3 

Kristin 27 
  

Lee B. 225 
  

Melanie 3 
  

Melissa 41 
  

Michelle 67   

Pam 225   

Pammy 8   

Rachel D. 192   

Rachel S. 41   

Renee 168   

Rita 3   

Sarah N. 25   

Average Time per Update 15.5   

  
  

Customer Support  

 
  

It has been a great summer, and we appreciate all of your hard work! We all 
had to help out when people were on vacation and in and out for the summer. 
We all need a pep talk before August begins, and so looking back on old 
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newsletters, I realized that although August is busy this team is well-prepared. 
You all do so much to help out when our clients need us the most. We know 
that this customer support team will just continue to do what it does best and 
keep all of the clients happy! 

  
Request Quality Checks: 

  
We are looking great with our Request Quality Checks (RQC). Our accuracy as 
a team was 93%, and our average minutes per update as a team is 15.5.  Great 
job, team! 

  
Things to remember: 

 Please do not forget to add district calendar pdfs only to the district 
Calendar page. If someone requests that we add it to the individual 
site, please just make it a link to the district Calendar page. 

 There will be a lot of staff changes coming up. Please be sure to double-
check all of the e-mails and names to be sure it’s all correct before 
closing it out. 

 Calendar Updates. Some of our school calendars have duplicate events 
on them. Please, please, please double check calendars when you are 
updating them. 

 Commas before the word which - this is taken directly from the Chicago 
Manual of Style. that; which. These are both relative pronouns 
(see5.54–63). which is used nonrestrictively—not to narrow a class or 
identify a particular item but to add something about an item already 
identified {alongside the officer trotted a toy poodle, which is hardly a 
typical police dog}. Which should be used restrictively only when it is 
preceded by a preposition {the situation in which we find ourselves}. 
Otherwise, it is almost always preceded by a comma, a parenthesis, or 
a dash. 

 

Content Corner: 

  
If you have a client that you particularly enjoyed working with, don’t be afraid 
to let him/her know. I know that may cause you to take an extra minute on a 
request, but we love to tell our clients how much we appreciate them. I know it 
makes them feel like we are all people and not just some machine that does 
things automatically (even though we work the hours of a machine). I know I 
like it when people tell me how much they enjoyed working with me. It makes 
me feel more like we’re a whole team rather than updaters vs. clients. 
  
  

Customer Support - SW Engine 
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A hearty thank you to Rita in the Quality Control Department! She sent out the 
annual e-mail to our clients to update their sites and now there is no shortage 
of work in the queue for our updaters to do. Let the summer slam begin!  
 
Along with our request work, we have a slew of projects coming through for 
content. Our updaters are doing a great job of adjusting to the pace and 
keeping up on project deadlines while meeting the demands of our regular 
request work.  
 
A few of our favorite things in SW Engine:  
Kimm T – My favorite thing is replacing files. I love not having to go back in 
and change the link! WooHoo!  
 

  
A note from Barbara Gill at Fowler School District:  
“You are AWESOME! Thank you so much. Your staff is amazing as well. I 
appreciate all of you for your help.”  
 
Way to go team! 

  
  

Quality Control 
  

We all know that a website is a growing project that 
requires regular maintenance. While our wonderful 
clients and talented updaters are adding new and 
exciting content, documents and schedules become 
outdated. Your Quality Control (QC) team works 
behind the front lines cleaning up this old and tired 
information. Summer clean-up is in full swing. We 
delete files from the visible site and we also keep 
hunting and deleting those unused files hiding on our 
servers. While clean-up is now our main focus QC 

never stops looking at the whole site. This constant review helps an ever 
changing website tell a school's story.  
  
  

Graphic Updater News 
  

We are midsummer and gearing up for the back to school rush of requests. This 
is a great time to freshen up on any skills or types of updates that you may have 
become rusty on.  
 
Please also keep an eye out for non-licensed images that clients may be 
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providing or you may come across on other pages while doing an update. You 
can most easily tell if they are watermarked or very low resolution. If you do 
find any, please let your department lead know right away. Or if a client sends 
them in for a request, please suggest a similar image from 
our bigstock.comaccount to ensure there are no copyright issues.  
 
These last few weeks would also be a great time to take that one last, long 
weekend family vacation!   
 

  
  

Copywriter News  

 
  

First things first – Congratulations to Roxanne Troup! She is in the process of 
writing two children’s picture books that her editor is very excited about. She 
could feasibly have two picture books coming out in the next year! We are 
thrilled for her and wish her the best! 

 
Reminder:  
Regarding links within the copy. These instructions are in the copy template, 
but it bears repeating: 

 Please add hyperlinks to off-site pages directly to the page content. 
 When linking to pdf’s or pages within the website,  

 

o please indicate the link by adding it and highlighting it 
directly below the text when it’s in the sidebar 

o or by inserting it in a comment if it is in the main text of the 
copy.  
 

Thank you for your work on several recent projects. You’ve all done a great job! 

  
  

UI Design 
  

Whew, it is getting hot around here and we are rolling.  It will continue to be 
really busy for the next 2-3 weeks at least and then will start tapering down 
slightly after school starts.    
 
Two quick tips:    
 
 If for any reason you need to use !important in your styling that style needs to 
actually be moved in to the module itself if at all possible rather than the main 
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style sheet.  The reason being that if any one works on the stylesheet in the 
“edit” tab rather than the “source” tab all !important styles are being 
dropped.  Thus, we are in the process of moving all the search styling into the 
module itself since it uses a lot of !important styles.    
 

  
Don’t forget our column class trick for information that needs to be in columns 
but not necessarily balanced.  You just add the class around the list and one of 
the following styles at the appropriate viewport where you want to start seeing 
the columns:  
 
Two Column Class:  
.two-columns {  
-moz-column-count: 2;  
-moz-column-gap: 1em;  
-webkit-column-count: 2;  
-webkit-column-gap: 1em;  
-webkit-perspective: 1;  
column-count: 2;  
column-gap: 1em;  
margin-left: 0px !important;  
max-width: 550px;  
}  
 
.two-columns li {  
list-style: none;  
}  
 
Three Column Class:  
.three-columns {  
-moz-column-count: 3;  
-moz-column-gap: 1em;  
-webkit-column-count: 3;  
-webkit-column-gap: 1em;  
-webkit-perspective: 1;  
column-count:3;  
column-gap: 1em;  
margin-left: 0px !important;  
}  
 
.three-columns li {  
list-style: none;  
}  
 
Right now the limitation is that not all browsers recognize the styling correctly 



when using bullets or numbers so for now we can only use this styling for those 
lists that don’t need either.  It’s still pretty cool though.    
 
Keep up the great work!  
 

  
  

Monthly Spotlight - Melissa Brink, Customer Support  

 
  

Q: Please give us a quick rundown of your 
family. 
I’m from St. Louis, MO. I have 2 sisters - one of 
them also works for School Webmasters (shout 
out to Rachel Dorsey!). I currently live in 
Lynchburg, VA with my husband Matt and my 
beautiful, sassy two-year-old daughter, 
Madeline.  
   
Q: What are a few of your favorite 
hobbies/things?  
I like water sports, traveling, eating out, and I 
recently joined in on the adult coloring book 
craze.  
 
Q: How did you meet your spouse?  
We met through a mutual friend in college. We dated for 3 years and have been 
married for 3 years.  
 
Q: What is your favorite memory from childhood?  
Going to Six Flags with my family!  
   
Q: What is the most dangerous thing you have ever done?    
I went parasailing in Hawaii - I don’t know if that’s dangerous or not, but it felt 
like it!  
 
Q: What is your favorite quote or saying?  
Proverbs 3:5-6  
   
Q: Where is the most exciting or exotic place you have traveled?  
We went to Hawaii for our honeymoon! I can’t wait to go back one day! It was 
beautiful!  
   
Q: What are a few of your favorite things? Color, food, TV, Book  
Color: Blue  



Food: Chicken wings  
TV Show: F.R.I.E.N.D.S.  
Book: “A Purpose Driven Life”    
 
Q: Name one thing we do not know about you.  
I'm a HUGE neat freak. You don't even know.  
   
Q: What do you wish you were doing right now?  
Leaving for vacation! Only 2 more weeks to go!  
   
Q: If you could be any age right now, what would it be?  
I just want to go back to age 29! I just turned 30 in June :(  
   
Q: Do you have a pet, and if so, what type and name?  
I have the sweetest yellow lab named Marley. He has his own Facebook page!  
  
  
  

In Summary 
  

We hope everyone has had a chance to spend some time with family and enjoy 
some time off. For those of you who are covering for those who are taking time 
off, we REALLY appreciate you.  It certainly feels great to be able to tell people 
from schools around the country that we can get their updates done as quickly 
as if they do them in-house and I always feel confident that what we're 
promising is true. Thank you all.  
 
Happy Summer!  
 
School Webmasters Admin Team  

School Webmasters 2846 E. Nora St. Mesa, Arizona 85213 United States (888) 750-4556 

 

 

tel:%28888%29%20750-4556

